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1 Orders
Orders are an essential part of the Optimologic VRP system. They are representing packages, ordered
by Billing customer to be transported from Origin to Delivery customer. You can view all Orders in
the Orders list view.

1.1 Adding Orders

You can add Orders by clicking “Add Order” button at the bottom of Orders list.

After clicking the button, you will be redirected to Order form. Fill all the necessary information,
that are marked by blue star at the right corner of field title, and click one of the buttons below
form.

• “Submit” - submits the form, adds Order and redirects you to Orders list

• “Submit and Duplicate” - submits the form, adds Order and redirects you to Order Form with
filled informations, that are the same as Order you’ve just added.

• “Submit & Add Another” - submits the form, adds Order and redirects you to empty Order
form.
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1.2 Adding Customers, Hubs, Groups in Order form

While adding Orders, you must provide informations about Customers, Hubs and Groups. You can
fill search for already added Customers. If you cannot find your desired Customer - add one by
clicking “Create new Customer” button and filling the necessary information.

This option is available for all types of Customers: Billing, Origin and Destination and for Groups
and Hubs.

1.3 Adding Addresses and Contacts

Previously described adding object action is also an option for Address and Contact, those fields are
required by system to be filled. In case if there is no Address available you can add one as you can
see below.

In case of address fill zip-code first, system will automatically fill as much as it fan for you.
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1.4 Orders list

Order list is linked in a toolbar on the left side of webside. There you can find button called "Orders",
it navigates you to Orders List. There you have set of Tabs:

1. New - there are all orders that are in between Origin address up to Warehouse. All orders
before delivery via Optimization and Trip, or certain type Local Trip.

2. In Delivery - here you can find Orders that are in process of delivery to the end (Delivery)
customer.

3. Archived - all Orders that have been delivered can be find here.

4. All - you know the dill ...

Underneath are presented the nav button and all actions that you can perform on Orders, by right-
clicking at it or clicking at black burger-menu.

1.4.1 Choosing Orders to optimization

Main system functionality is Orders delivery Optimization, to choose witch one to process you can
select them with checkbox as shown below. There is also an option to mark all Orders that are
presented on the table.(Checkbox on the upper right corner marked with one of arrows)
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When all designated Orders are marked, you can click bottom right button "Optimize" to create
Optimization, as shown below.

1.4.2 Order Statuses

Order Statuses are being changed automatically by system, when they are proceeded in Trips and
Local Trips. There is also an option where you can change them manually. In some unusual, cases
this action is mandatory to let Order being processed normally, as in given screen below Order is in
status On Hold and it's status have to be changed manually before handling it by the system.

How useful this action can be, be careful when using it because in some cases it can lead to unexpected
system behavior.

1.4.3 Order Photos

Order photos normally should be added in Trip, Local Trip and Mobile Application. But there is an
option to look up and edit photos in Order details, as shown below.
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1.5 Table �lters

As you can see on this example, on many tables in OptimoLogic VRP system you have option to
apply various �lters. Filters are super-useful in example when choosing Orders for optimization.
Underneath you can see all three types of �lters.

Figure 1: Filter by entered text value
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Figure 2: Filter by choosing value out of given set, useful especially when dividing Orders to Groups.

Figure 3: Filter by setting range of values.
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2 Company Settings

The Company Settings tab allows you to manage essential data regarding costs, units, and payroll
contact information. These settings are foundational for accurate route generation and �nancial
reporting.

Figure 4: Company Settings tab

2.1 Company Costs

Detailed cost tracking helps the optimization engine generate the most cost-e�ective routes. Costs
are categorized into four main types: costs per delivery, costs per distance unit, costs per hour,
one-time costs.

Figure 5: Company Costs

2.1.1 Costs per delivery

ˆ Driver - delivering an Order - cost associated with a Driver completing a delivery in both
Local Trips and long-haul Trips.
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Figure 6: Company Costs - per delivery

ˆ Driver - picking up an Order - cost associated with a Driver picking up an order (Local
Trips only).

2.1.2 Costs per distance unit

Figure 7: Company Costs - per distance unit

ˆ Driver - payroll - cost of labor calculated per mile/kilometer.

ˆ Vehicle utilization - operational cost of the vehicle per distance unit.

2.1.3 Costs per hour

Figure 8: Company Costs - per hour

ˆ Driver - an hourly wage - standard hourly rate for Drivers.

ˆ Cost of dry van truck detention - hourly cost incurred when a dry van is delayed at a
location.

ˆ Cost of reefer truck detention - hourly cost incurred when a refrigerated truck is delayed.

2.1.4 One time cost

ˆ Vehicle preparation - �at fee for preparing a vehicle for a Trip.
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Figure 9: Company Costs - one time cost

ˆ Vehicle return to the starting point - cost of returning a vehicle to the Hub at the end of
a Trip.

2.2 Company Units

Units (e.g., weight, distance) are used to unify data across the system.

Figure 10: Company Units

Set units during your initial setup. These �elds are purely representational. Changing them
later will only update the label, not the numerical value (e.g., 5 km would simply become 5 miles,
which will cause data inaccuracies).
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2.3 Payout department

Input the primary email address for your Payout Department. All generated Driver Payrolls will
be sent directly to this address.

Figure 11: Payout department
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3 Trailers

In the Optimologic system, Trailers serve two primary purposes:

ˆ Operational Tracking � They allow you to record and monitor which trailer is assigned to each
trip.

ˆ Optimization Reference � They act as units of measurement for the Optimization module.

To ensure the Optimization module functions correctly, your system must have at least one Van-type
trailer and one refrigerated (Reefer) trailer de�ned. The speci�cations of these two trailers establish
the baseline parameters that the optimization process uses as reference points for all other trailers.

3.1 Adding and Editing a Trailer

To add a new trailer, click the "Add Trailer" button located at the bottom of the Trailers list. To
modify an existing trailer, click the black action button on the far right of the trailer's entry in the
list, then select the "Edit" option from the dropdown menu.

3.2 Con�guring Trailer Details

When adding or editing a trailer, you can con�gure the following options:

ˆ Trailer Number � A unique identi�er for the trailer within your company.

ˆ License Plate � The o�cial registration plate of the trailer.

ˆ Refrigerated � Toggle this option to designate the trailer as a refrigerated (Reefer) unit.

ˆ Maximum Cargo Length � The maximum allowable cargo length for this trailer.

ˆ Maximum Cargo Weight � The maximum allowable cargo weight for this trailer.

ˆ Archived � Select this checkbox if the trailer is no longer in active use. Archived trailers are
hidden from most views and usage.

ˆ Available � Select this checkbox to indicate the trailer is currently in service and available for
use.
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ˆ Default � Select this checkbox to set this trailer as the default selection when creating new
loads or routes.

Important: You can designate only one trailer per type (Van and Reefer) as the default. Once set,
the default trailer automatically serves as the Optimization Reference object for its type.

Figure 12: Example of the Add/Edit Trailer form

As shown in the example above, after completing the trailer details, you must save your changes by
clicking the Submit button.
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4 Trucks

The Optimologic system provides comprehensive tools for managing your �eet of Trucks. You can
add new trucks, edit existing ones, and archive those no longer in use.

A key feature is the ability to set a default Truck for each Driver. Once con�gured, the system will
automatically assign this default truck whenever the driver is assigned to a Trip or Local Trip. This
streamlines the planning process by eliminating the need for manual truck selection on every trip.

For greater �exibility, you can also override the default setting and assign a speci�c truck to any Trip
or Local Trip on an individual basis.

4.1 Adding and Editing a Truck

To add a new truck, click the "Add Truck" button located at the bottom of the Trucks list. To
modify an existing truck, click the black action button on the far right of the truck's entry in the
list, then select the "Edit" option from the dropdown menu.

Provide the following information about the truck:

ˆ Vehicle Identi�cation

� Truck number

� Year � year the truck was manufactured

� Make � brand of the truck

� VIN � Vehicle Identi�cation Number

� License plate

ˆ Registration & Permits

� Registrant

� I-Pass

� CA-Fasttrack

� OK-Pikepass

� FL Sunpass

� CO Express

� OR Permit
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� NM Permit

� KYU

� Overweight Permit

ˆ Truck Status

� Archived � select this checkbox if the truck is no longer in active use

� Available � select this checkbox to indicate the truck is currently in service and available
for use

Once you have completed all the required �elds, click the Submit button to save your changes.
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4.2 Driver's default Truck

You can set Drivers default truck by editing Driver.

18



5 Groups

The Groups feature is a specialized system functionality designed to streamline the organization of
Orders. It allows for the e�cient categorization of shipments based on their destination, though it
is �exible enough to accommodate any classi�cation method that suits your operational needs. The
ability to manage and create Groups is an administrative privilege reserved for users with Manager
or Dispatcher roles.

Figure 13: Users can view all Groups after clicking "Groups" tab.

By utilizing Groups, users can easily segment and �lter speci�c Orders, signi�cantly improving data
clarity and navigation within the system.
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5.1 Adding Groups

There are two primary methods for adding a new Group: during Order entry and via Groups tab.
For a detailed walkthrough to add Group when creating an Order, please refer to Section 1.2: Adding
Customers, Hubs, Groups in Order form). To add Group via Groups tab navigate to the Groups list
and click the "Add Group" button located at the bottom of the interface.

Figure 14: Add Group button is located at the bottom of the list

Fill the name of the Group and click Submit button to con�rm changes.

Figure 15: Adding Group

5.2 Editing Groups

The Groups feature allows for continuous re�nement of organizational data. Please note that the
ability to modify existing Groups is restricted to users with Dispatcher or Manager administrative
privileges.
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To update an existing Group, follow these steps:

1. Locate the speci�c Group in the list and click the "Edit" button.

Figure 16: Click Edit button to modify the Group

2. Modify the name of the Group.

3. Click the Submit button to save and apply the updates across the system.

Figure 17: Submit changes

Remember! Any changes made to a Group's properties will be re�ected in all Orders currently
assigned to that Group.
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6 Hubs

Company Hubs represent a core functionality of the Optimologic VRP system. They serve as the
mandatory starting location for all Orders during the Optimization process. Every Order in the
system must be assigned to a speci�c Company Hub to ensure accurate route calculation and distance
tracking. The system uses the Hub's coordinates as the primary departure point for all generated
routes.

6.1 Adding Company Hubs

Users can de�ne and manage Hubs through two primary work�ows: during Order entry and via
Company Hubs tab. For a detailed walkthrough to add Company Hub when creating an Order,
please refer to section 1.2: Adding Customers, Hubs, Groups in Order form. To add Company
Hub via Company Hubs tab navigate to the Company Hubs list and click the Add company
hub button located at the bottom of the interface.

Figure 18: Add company hub button is located at the bottim of the Company Hubs list
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6.2 Editing Company Hub

To update or manage existing Company Hubs, follow the administrative work�ow below.

1. Access the Company Hubs tab from the main menu to view the complete Hub list.

Figure 19: Select Company Hubs tab from the menu bar at the left

2. Identify the speci�c Hub you wish to modify from the list.

3. Click the action button (indicated by the black icon) located on the right side of the desired
entry.

4. Select Edit from the resulting menu options.

Figure 20: Select the Company Hub to edit
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5. Modify the necessary �elds, ensuring all location and logistical data is accurate.

6. Click the Submit button to save and apply the updates across the system.

Figure 21: Con�rm changes
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7 Users

Users are managed by the System Administrator or your designated Manager. To create an
account please contact your Manager to initiate the setup process. If you experience issues logging
in or managing your account, reach out to the System Administrator for technical support.

7.1 Adding new user

As a Manager, you have the authority to add new members to your company pro�le. Follow these
steps to send an invitation:

ˆ Go to the Company Users tab.

Figure 22: Select Company Users tab from side menu.
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ˆ Click the Invite user button.

Figure 23: Invite user button is at the bottom of the page.

ˆ In the pop-up window, enter the user's email address and press Enter. Ensure the email
address is correct before clicking Invite, as this triggers an automated system email.

Figure 24: Con�rm email by clicking Enter.

ˆ Click the Invite button to �nalize and send the registration link.

Figure 25: Send invitation link.

Once the invitation is sent, the user will receive an automated email containing an invitation link.

Note! To create an account for a user without an email address, please contact the System Admin-
istrator for manual setup.
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7.2 Creating Account

To complete your account setup, please follow the steps outlined below:

1. Click the invitation link provided in the email you received.

2. Fill in all the necessary information on the Sign Up page.

3. Con�rm your details by clicking the Sign Up button.

Figure 26: Fill the informations about your account.
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4. After submitting the form, check your inbox for a veri�cation message. Click the link within
that email to con�rm your email address.

Figure 27: If you try to access the main page - you will get an information about emial con�rmation.

Figure 28: Click the link.

Figure 29: Con�rm your email address.

5. Once your email is veri�ed, your Manager will perform the �nal step: activating your account
and con�guring your system permissions.
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7.3 Assigning User Roles and Permissions

Once a user has registered and the system administrator has veri�ed their account, you must assign
a speci�c role to grant them access to the application. Once a user has been veri�ed, follow these
steps to grant them access to the platform:

1. Go to the Company Users tab.

2. Find the desired user in the list.

3. Click the black action button located on the right side of the user's row and select Edit.

Figure 30: Click Edit button.

4. On the redirect form, assign one of the following permissions:

ˆ Manager - full administrative control over the company pro�le.

ˆ Driver - access to delivery routes and mobile application features.

ˆ Dispatcher - access to tools for scheduling and real-time �eet monitoring.

ˆ Warehouse Manager - access to inventory management and loading tools.
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5. Click the Submit button to �nalize the permissions.

Figure 31: Notice that user is set to active.

Special Requirement for Drivers
If you have assigned the Driver role, a �nal manual step is required to link them to the active
�eet:

ˆ Navigate to the Drivers tab.

ˆ Add driver as provided in section 7.4: Creating Driver.

Note! Users cannot access any features of the platform until a role is assigned and submitted.

7.4 Creating Driver

Before a Driver can access the mobile application, they must �rst be registered as a user and then
o�cially added as Drivers.

Prerequisite! Ensure the user has already been assigned the Driver role in the Company Users tab
(see section 7.3: Assigning User Roles and Permissions).
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Step-by-Step Setup

1. Go to the Drivers tab from the main menu.

Figure 32: Select Drivers tab to access Drivers list.

2. Click the Add driver button located at the bottom right of the screen.

Figure 33: Select Drivers tab to access Drivers list.
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3. Fill in all necessary details regarding the driver.

4. Click the Submit button to �nalize the entry.

Figure 34: Select Drivers tab to access Drivers list.

Note Once submitted, the driver will appear in the active Drivers list.

If you cannot �nd the desired user in the selection menu, please perform the following checks:

ˆ Check the Drivers list to see if the driver has already been added.

ˆ Ensure the user's role is set to Driver in the Company Users tab.

ˆ Con�rm that another administrator has not already registered this speci�c user as a driver.
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